[Mpunoxenne Nel

a M E r a m o H K JloroBopy 00 0OKa3aHHH yCIIyT CBSI3U

TAPU®HDbIA NJIAH «KoMaHANMPOBOUHbI »

HencteyeT Ana aboHEHTOB, 3aK/IIOUYUBLLUNX AOrOBOP 06 OKa3aHUM yCnyr CBSA3U
Ha TeppuTopuu MoBosxxckoro dunnana*

rlpe,Cl,OCTaBJ'IﬂeTCﬂ TOJIbKO lOpnan4vyeckmm nmuam n nHameunayasbHblM npeanpuHNMaTenam

MoaxknrouyeHmne k cetn «Mera®oH>» ¢ peaepanbHbIM/TOPOACKUM HOMEPOM.........cocoverieieieneeinesssenenies e nnarta oTcyTcTByeT
MuUHMMaNbHbLIW aBaHCOBbINA NNaTéX! Npu noaknoueHum ¢ beaepanbHbIM/rOPOACKUM HOMEPOM................ 70/200 py6.
A6GOHEeHTCKas frmJlaTa 3a OKa3aHue YCJyr CBA3M C Mucnosb3oBaHueM ¢deaepanbHOro/ropoackoro Homepa
(cnucbiBaeTcsa exxeAHEBHO paBHbIMM AO/INTMM Ha NPOTSHKEHUU BCEro MecsiLa) orcytcTByeT/100 py6.
Mopor OTKNIOYEeHUR? (ansa KJ/INEHTOB c aBaHCOBOW/KpeaUTHOM cucteMmon
onnartbl) ...0 py6./B COOTBETCTBUU C YCTAaHOBJIEHHbIM KPEeAUTHbIM JINMUTOM

Mpu NnoaKAOUEHNN aKTUBUPYETCS NaKeT yCnyr:

e MecTHble BbI30BbI e OxuAaHue BbI30Ba

e MexayropoaHble n MexayHapoAHble Bbi30Bbl e YpaepxaHue Bbl30Ba

e BuaeosBoHkuM e 3anpeT BbI30BOB

¢ Oka3saHue ycnyr ces3u B cetn «Mera®oH» 3a npegenamm e KoHdepeHL-cBSA3b

JomawHero pernoHa* m Mosonxckoro punmnana* o TekcToBble coobueHnsa (SMS)

e HauuoHanbHbIN U MeXAYHApPOAHbIA POYMUHI3 e USSD-cepsuc

e [locTyn K CNYTHUKOBbIM CETSIM CBSI3M o [epepava akcos u AaHHbIX (A0 28800 6uT/cek.)

e OnpepeneHve HoMepa e  Mob6unbHbIN NHTEPHET (NakeTHasa nepefaya AaHHbIX)

e K70 3BOHUN+; S 3BOHUN+* ¢ MynbTumMeauniiHble coobweHns (MMS)

e [lepeappecauus Bbi30Ba e [lepcoHanbHbIN ryaok (TecTtoBbl nepuoa)**

e Mera®oH MNouTta (J1érkas Bepcusa 6e3 aboHeHTCKOW niaThbl) o AHTWONpeaenuTenb HoMepa***
Mo xenaHuio aboHeHTa akTuBMpyetcsa Cucrtema JononHuTeNnbLHO NpeaoCcTaBNAOTCS
camoobcnyxusaHuna «KopnopaTtusHbIn noptan»/«Cepsuc-rna» e WNHdOpMaunoHHO-pasBeKkaTenbHble YCyrn

e  AAMUHWCTPATUBHbIE YCIYTU

CoeanHeHnsa Ha TeppuTopum [loMallHEro permoHa
NMoMuHyTHaA TapudukKaums, COeANHEHUS ANINTENIbHOCTbIO MeHee 3 CeKyHA He TapuduumpyroTcs

HavMeHoBaHMe HanpaBJ/ieHUs COEAUHEHUA WK YCYyru CtoMMoOCTb 1 MUH., py6.
Bce Bxoasilme coeguHEHUS He Tapudmumpyrorcsa
C HoMepaMu aboHeHToB «Mera®oH» KOpnopaTUBHOM rpynnbi® 0,20
Ucxoasiwume coeaMHeHUsA BHYTpU [loMallHEro permoHa
C HoMepamu aboHeHTOB «Mera®oH» [loMallHEro permoHa 1,90
C HoMepaMu aboHEHTOB ApYrMx onepaTopoB MECTHOW M MOB6UIbHONM CBS3M [loMallHero permoHa 1,90
Mepepayva gaHHbIX (Ao 28800 6uTt/cek.), ¢ HOMepamMn aboHeHTOB «Mera®oH» [loMallHero
pernoHa, a Takxe ¢ Homepamm aboOHEHTOB APYrMx onepaTopos MECTHOM U MOBUNLHON CBSA3M 1,47

JomMallHero permoHa
Ucxopsilume mexxayropoaHbie U MexxayHapoaHble coeiuHEeHUs

C HoMepamu aboHeHTOB «Mera®oH» M0OBO/IKCKOro gpunvana 1,90
C HoMepaMn aboHeHTOoB «Mera®oH», 3a UckaoveHneM MoBomKCKoro punmana 4,50
C HoMepaMu aboHEeHTOB OnepaTopoB MECTHOM M MOBMBHOWM CBSA3W ApYyrmux cybbekToB PO 1.90
MNoBonxckoro dunvana !

C HoMepaMu aboHeHTOB onepaTopoB MEeCTHOM U MOBunbHOW CBA3M Poccumn**** (3a npegenamm 450
MNoBoxckoro dunuvana) !

Mepepayva aaHHbIxX (4o 28800 6ut/cek.), C HOMepaMm ocTasbHbIX aboHeHTOB «Mera®oH» 147
MoBosxckoro duanana !

C Homepamu Pecnybnunkun Kpbim 1 r. CeBactonons 29,50
C HomepaMu cTpaH: CHIT, py3uu 1 Esponbl’ 29,50
C HOMepaMu OCTaNbHbIX CTpaH’ 68,80
C HOMepaMu CMyTHUKOBbIX CETEN CBA3MU 177

Mepeaapecayusn
MNepeagpecoBaHHble coeAnHEHUS TapUdOULNPYIOTCA MO CTOMMOCTU UCXOASLWMX COEANHEHUIA C HOMEPOM, Ha KOTOPbIN
yCTaHoB/NEeHa Nepeagpecaums
Buaeo3BoHKH®
Bxoasiwme BMAEO3BOHKM He Tapu@PUUMNPYIOTCS, NCXOASLWME BUAEO3BOHKM TapndULMPYIOTCS MO CTOMMOCTM UCXOAALLUNX
roJ10COBbIX COEAMHEHMI C HOMEPOM, Ha KOTOPbIN COBEpLIAeTCsl BUAE03BOHOK
SMS n MMS-coo6ueHunsi, MO6UNbHbIA MHTEpHeT
Bxoasuwue SMS n MMS He Tapuduumpyrorca
Ncxoaawme SMS® Ha HoMepa aboHeHTOB «Mera®oH»/ApyrMx MO6UbHbLIX ONEePaTopoB

*okok ok 1,05/1,55/3,45
Poccum /MOBUNbHbIX ONEPATOPOB OCTaslbHbIX CTpaH, py6./coobueHne
Ncxoasawme MMS® Ha HoMepa aboHeHToB «Mera®oH»/Apyrnx MOBUbHbIX ONepaTopos
Poccun**** /mobunbHbix onepatopos ctpaH CHI, A6xa3uu, Mpy3uu, KOxHoM 6,95/6,95/10/20
OceTnn/MobuMAbHBIX 0NepaToOpPoB OCTa/bHbIX CTpaH, py6./cooblieHne
MobunbHbIV MHTepHeT!? (Toukn JocTyna anyapn, internet, wap), py6./1 Mb 9,90




CoeanHeHunsa 3a npegenamu flomawiHero pernoHa, Ha reppuropuu NMoBomxckoro dpunmana

MoMuHyTHasA Tapudukaumsa, COeAUHEHUA ANINTENIbHOCTbIO MeHee 3 CeKyHA He TapuduumpyroTcs

HavMmeHoBaHMe HanpaBJIEHUA COeAUHEHUS WU YCYIrU

CronMocTb 1 MUH., py6.

Bce Bxogsiwue coegnHeHus

He Tapudmumpyrorca

C HoMepaMn aboHeHToB «Mera®oH» KOpnopaTUBHOW rpynnbI® 0,20
Ucxopsiume coeaMHEHUA BHYTPU PErMoHa, B KOTOPOM HaxoauTcs aboHeHT

C HoMepaMu aboHeHTOB «Mera®oH» permoHa, B KOTOPOM HaxoAUTCA abOHEHT, a Takxe C

HOMepaMu aboHEHTOB ApPYrnX onepaTopoB MECTHOW U MOBUNbLHOW CBSI3M pernoHa, B 1,90
KOTOPOM HaxoauTcst aboHeHT

Mepepayva aaHHbIX (4o 28800 6uTt/cek.), ¢ HoMepaMn aboHeHTOB «Mera®oH>» pervoHa, B

KOTOPOM HaxoauTcs aboHEeHT, a TakXXxe HoMepaMu aboHEeHTOB OnNepaTopoB MECTHOM U 1,47
MO6UNBbHOW CBSI3N pErmoHa, B KOTOPOM HaxXoamMTCs aboHeHT

Ucxopsiume MmexkayropoaHbie U MexxayHapoaHble coeANHEHUs

C HoMepamu aboHeHTOB «Mera®oH» [OBOIKCKOro gpunvana 1,90
C HoMepaMn aboHeHTOB «Mera®oH>», 3a UCKoYeHreM oBOMKCKOro punmana 4,50
C HoMepaMu aboHEeHTOB OnNepaTopoB MeCTHOM U MOBUNBbHOW CBA3M APYrMx cybbekToB PO 1.90
MNoBosxckoro dununana !

C HoMepaMu aboHEHTOB OonepaTopoB MECTHOM U MOBMbHOWM CBSA3W Poccum**** (33 450
npegenamu MoBosxckoro duamana) !
Mepepayva aaHHbIX (Ao 28800 6uTt/cek.), ¢ Homepamm aboHeHTOB «Mera®oH» MOBO/KCKOro 147
dunnana !

C HoMmepamu Pecnybnunkun Kpbim 1 r. CeBactonons 29,50
C HomepaMu cTpaH: CHIT, I'py3uun 1 EBponbl’ 29,50
C HOMepaMm OCTasibHbIX CTpaH’ 68,80
C HOMepaMu CNYTHUKOBbIX CETEN CBA3MU 177

Nepeaapecayusn

YCTaHOBJIEHA Nepeajgpecaumna

MepeagpecoBaHHble coeaMHEHNs TapMdULMPYOTCA MO CTOMMOCTU UCXOASLWMX COEANHEHWUIA C HOMEPOM, Ha KOTOPbIN

Bunaeo3BoHkn®

roJ10COBbIX COEAMHEHMWI C HOMEPOM, Ha KOTOPbIN COoBepLlaeTcsi BUAE03BOHOK

Bxoasiwue Bnae03BOHKN He TapM(bVILLVIpyIOTCH, ncxoaduime Bnaeo3BOHKU TapVI(bVILl,VIpyIOTCH Mo CTOMMOCTU ncxoadawmnx

SMS n MMS-coo6ueHunsi, MO6UNbHbIA MHTEPHET

Bxoagsiwue SMS n MMS

He Tapudmumnpyrorcs

Mcxoasawme SMS® Ha HoMepa aboHeHTOB «Mera®oH»/ApyrMx MoObUIbHbLIX ONepaTopoB
Poccumn**** /MobunbHbIX ONEpaTOpoOB OCTalibHbIX CTpaH, py6./coobleHne

1,05/1,55/3,45

Ncxoasiwume MMS® Ha HoMepa aboHeHToB «Mera®oH»/ApyrMx MO6UIbHbLIX OnepaTopoB
Poccum**** /MmobunbHbix onepatopoB ctpaH CHIN, A6xa3uun, 'py3umn, KOxHon
OceTnn/MobuMAbHBIX 0NepaToOpoB OCTajlbHbIX CTpaH, py6./cooblieHne

6,95/6,95/10/20

Mob6unbHbI MHTepHeT!® (Touykn gocTyna anyapn, internet, wap), py6./1 Mb

9,90

CoeavHeHusn 3a npeaenamu tepputopumu Mososxkckoro punmana

MomMuHyTHaa TapudukKaums, coeauHEeHUs ANINTENbHOCTbIO MeHee 3 ceKyHA He Tapuduumpyrotcs

HavMmeHoBaHMe HanpaBJiIEHUS1 COEAUHEHUSI WU YCIYIU

CrommocTb 3a 1 MMH., py6.

Bxogsauwume coegnHeHns (1-9 MUHYTa coegnHeHUs ) 4,50
Bxoasiwme coeanHeHuns (co 2-0 MUHYTbI U A0 OKOHYaHWSA coeanHeHus) He Tapudmumpyrorca
Mcxopawme coegnHeHns no Poccum* *** 4,50
Mcxopawme coegnHeHnst ¢ Homepamun Pecny6nnku Kpbim n r. CeBactonoss 35
Mcxoasawme coeanHeHms ¢ HoMepamu ctpad CHI u Mpysuun’ 35
Ncxoasuwmne coeamHeHMa ¢ Homepamum cTpaH Esponbl’ 55
Ncxoasuwmne coeamHeHmsa ¢ Homepamum ctpaH Kanaab! n CLLUAY 75
Mcxoasiwme coeavHeHms C HOMepaMm oCTasibHbIX CTpaH’ 75
Ncxoasme coegMHeHUs C HOMepaMun CMyTHUKOBbIX CeTen CBA3M 313

Buaeo3BoHkn®

roJ1I0COBbIX COeANHEHUN C HOMEPOM, Ha KOTOprVI coBepLIaETCA BUAEO3BOHOK

Bxoasuime BMAEO3BOHKU He TapubULMPYIOTCS, UCXOAsLME BUAEO3BOHKN TapudUUUPYIOTCS MO CTOMMOCTU UCXOASALLNX

SMS n MMS-coo6LeHns, MO6UIbHbIN UHTEPHET

Bxoasiwme SMS n MMS

He Tapudmumpyrorcs

Ncxopswme SMS® Ha HoMepa aboHEHTOB MOBMTbHbLIX ONepaTopoB

Poccumn**** /apyrux ctpaH, py6./cooblieHune 4,90/5,95
Ncxoaawme MMS® Ha HoMepa aboHeHTOB «Mera®oH»/ApyrMx MOBUIbHBIX

onepaTtopoB Poccnn**** /MobunbHbix onepaTopoB cTpaH CHIM, Abxasuu, py3sun, 6,95/6,95/10/20
HOxHoM OceTnn/MobuNbHBIX ONepaTopoB OCTallbHbIX CTpaH, py6./coobuieHne

Mo6unbHbIN MHTEpHeT!® (TOYKKM AocTyna anyapn, internet, wap), py6./1 Mb 9,90




CoeauHeHMusa Ha Tepputopuu PecnyGnmm KpbiM U r. CeBacrtonons

NMomMuHyTHas Tapudunkaumsa, coeUuHEHUs ANINTENbHOCTbIO MeHee 3 ceKyHA He TapuduumnpylotTca

HauvnMeHoBaHMe HanpaBJIEHUS COEANHEHUA WU YCNYIrU

CrouMocCTb 3a 1 MUH., py6.

Bxoasiuie coegnHeHus 9,99
Ncxopsawme coeamHeHnst ¢ HoMepamum Poccun* *** 9,99
Ncxoasuwme coegmHeHmst ¢ HoMmepamun Pecnybnunkum Kpbim mn r. CeBacronons 35
Mcxoasilwme coeiMHeHns ¢ HoMepamm ctpad CHI v Mpy3suun’ 35
Ncxoasume coeaMHeHMsa ¢ Homepamu cTpad Eeponbl’ 55
Ncxoasume coeamHeHunsa ¢ Homepamu ctpad KaHaabl n CLUAY 75
Mcxodsilme coeiMHeHNs C HOMEPAMM OCTallbHbIX CTpaH’ 75
Ncxopsume coegmHeHnst C HoMepaMum CyTHUKOBbLIX CeTEN CBSA3M 313

SMS n MMS-coo6uweHunsi, MO6UNbHbIA MHTEPHET

Bxoasuwme SMS

He Tapudpmumnpyrorcs

Bxoasauwme MMS°1!, py6./cooblieHne 3,00
Ncxoasiwume SMS®, py6./coobuieHne 4,90/5,95
Ncxoasiwme MMS® 1t Ha HoMepa aboHeHToB «Mera®oH» 1 ApYyrux MO6UbHbIX

onepaTtopoB Poccnn****/mobunbHbix onepaTopoB ctpaH CHI, Abxasun, Mpysun, 7/7/13/23
HOxxHOM OceTnm/MobMAbHBLIX ONepaToOpoB OCTajlbHbIX CTpaH, py6./coobuleHmne

Mo6unbHbIN nHTepHeT!® (N1106ble ToYkM AocTyna), py6./100 Kb 9,90

HalLunoHanbHbIA POYMWUHI

MomuHyTHaa TapudukKaums, coeauHeHUs ANUTENbHOCTbIO MeHee 3 ceKyHA He TapuduumpyloTca

HavMeHoBaHMe HanpaBJ/ieHUs COEAUHEHUA UK YCyru CrouMocTb 3a 1 MUH., py6.
Bxogsauwme coegnHeHus He Tapundpumumnpyrorca
Ncxoaswme coegmHenns no Poccum* *** 1
Mcxopawume coeamHeHmss ¢ HoMmepamu Pecny6bnnku Kpbim m r. CeBacTonons 60
Ncxoasuwme coeamHeHmsa ¢ HoMepamu ctpaH CHIC u Mpysuun’ 60
Ncxoasuwmne coeamHeHMa ¢ HoMepamu cTpaH Esponbl’ 115
Mcxoasiwme coeiMHeHnst ¢ Homepamum ctpad Kanaabl n CLUA? 150
Ncxoasume coeaMHEHMA C HOMEpPaMM OCTallbHbIX cTpaH’ 160
Mcxopsauwme coeanHeHns ¢ HOMepaMu CyTHUKOBLIX CETEN CBSA3M 313
SMS-coo6weHunsn
Ncxopsiwme SMS® Ha HoMepa aboHEHTOB MOBUMbHbIX ONepaTopoB
Poccumn /ApYyrux cTpaH, py6./coobuieHne
Bxogsawume SMS He Tapuduumpyrorca

Me)XxayHapoaHbIA POYMUHI
NMoMuHyTHaA Tapudmkauma C NnepBoil CeKyHAbl COeAUHEHUS

CtoumMocCTb 3a 1 MUH., py6. B 3aBUCMMOCTH OT
TapudgpHOH 30HbI?
HavMeHoBaHMe HanpaB/ieHUsl COeAUHEHUA UK YCyrm Monynsiprbie OcTanbhoe
Espona CHI
CTpaHbl CTpaHbl

Bxoasiwme coegnHeHus 49 33 79 129
Mcxopsauwme coeanHeHNs C HOMepaMmn Poccnm* * ** 49 33 79 129
Mcxopsauwme coegnHeHnst C HOMepaMu CTpaHbl npebbiBaHUs 49 33 79 129
Mcxopauwme coeanHeHNS C HOMepaMu ApYrux cTpaH 129 129 129 129
?g::ﬁﬂmme COeANHEHNSI C HOMepaMu CMYTHUKOBbIX CeTel 313 313 313 313
SMS n MMS-coo6LeHnss, MO6UJIbHbIN UHTEpPHEeT
Bxogsawune SMS He Tapudunumpyrorcsa
Bxoasiwme MMS® !, py6./cooblieHmne 30 35 100 140
MNcxoasawme SMS®, py6./coobuieHme 19,99 13 19,99 19,99
Ncxopswme MMS® 1t Ha HoMepa aboHeHToB «Mera®oH» 1
APYrnx MobunbHbIX onepaTtopoB Poccumn**** /MobuUnbHbIX
onepaTopoB cTpaH CHIT, A6xasuu, Mpy3nu, tOxHOM 36’950/40/5 41’955/45/5 106’9%110/1 146’?26150/
OceTnn/MobunbHbIX ONepaTopoB OCTalbHbIX CTPaH,
py6./coobuweHne
Mo6unbHbIN MHTepHeT!? (nobble ToukKn gocTyna), py6./1 M6. 413 413 713 4013

CoeAnHEHUs Ha KPYU3HbIX CyaX U B CUCTEMAX CNYTHUKOBOW cBA3ni?

NMoMuHyTHaA TapudpukKauus, coOeaAMHEeHUs ANNUTENIbHOCTbIO MeHee 3 ceKyHA He TapuduuupyroTcs

HanMeHOBaHue HanpaB/ieHUs COeAUHEHUS WU YCIYIrU

CrouMocTb 3a 1 MuUH., py6.

Bxoasiume coegnHeHus 149
Ncxopsmne coegmHeHns ¢ Homepamm Poccum* * ** 149
Ncxoaswme coeaMHeHns C HOMepaMmn cTpaHbl npebbiBaHUs 149
Ncxoasuwme coeuHeHNS C HOMepaMn ApYrux CTpaH 149
Mcxoaswme coegnHeHnst C HOMepaMmn CryTHUKOBbLIX CETEN CBSA3M 313

SMS un MMS-coo6ueHunsi, MO6UNbHbIA MHTEpHeT

Bxoasuwume SMS

He Tapudmumnpyrorcs

Bxoasauwme MMS®1! py6./coobuieHne

140

Ncxoasiwme SMS®, py6./coobuieHne

30

Wcxopswme MMS® 1! Ha HoMepa aboHeHTOB «Mera®oH» 1 ApYrux MOBGUNIbHbIX
onepaTtopoB Poccumn**** /MmobunbHbix onepatopoB ctpaH CHIY, A6xasuu, Npysun,
HOxxHOM OceTnn/MobuNbHBIX ONepaTopoB OCTasIbHbIX CTpaH, py6./cooblieHne

146,95/150/160

Mo6unbHbIN MHTEepHeT! (nobble ToukK aoctyna), py6./100 Kb

63




CoeanHeHNA € HOMEPaMM BKCTPEHHbIX ONMEPATUBHbBIX CNYXK6 M cepBUCHbBIMM HOMepaMu

EAWHDbIY HOMEP Bbl30Ba 3KCTPEHHbIX cny»6: 112 He Tapuduumpyrorca
CnpaBouHas cny»x6a «Mera®oH»:

+7 800 550 05 55 (kopnopaTuBHble abOHEHTbI)

+7 800 333 05 00 (ocTajnbHble aboHEHTHI)

DKCTpeHHble onepaTuBHble cnyX6bi: 101; 102; 103; 104
CnpaBouHas cny»x6a «Mera®oH»:

0555, +7 927 111 05 55 (kopnopaTuBHble abOHEHTbI)

He Tapudumumnpyrorcsa
Ha Tepputopuu PO

0500, +7 927 111 05 00 (ocTtanbHble aboHEHTHI) He Tapuduumpylorcs
EavHas kapTa onsiatbl yenyr cetm «Mera®on>»: 0011, +7 927 111 00 11 Ha TeppuTtopum PO B
Cucrtema camoob6cnyxmBauua «CepBuc-fmg»: 0505, +7 927 111 05 05 cetn «Mera®oH»

ABTOMaTnyeckunn nHpopMmaTop cocrtossHmua 6anaHca: 0501, +7 927 111 05 01
ABTOMaTU4yeckmin nHdopmaTop coctosHus 6anaHca (SMS-3anpockl Ha Homep 000100)
EnnHas kapTa onnatbl ycnyr cetn «MeracgoH» (SMS-3anpockl Ha Homep 1100)

CnpaBo4Has cnyx6a «Mera®oH>» (permoHanbHble HOMepa):

AcTpaxaHckasa obnacrtb: 8 (8512) 995 099; Pecny6bnuka BawkoprocTaH: 8 (347) 266 09 99;
Bonrorpaackas obnacrtb: 8 (8442) 510 999; Pecny6nuka Kanmbikus: 8 (8472) 295 999;
Pecny6nauka MoppoBusa: 8 (8342) 302 999; OpeHb6yprckas obnacrtb: 8 (3532) 920 999;
MeH3eHckan obnactb: 8 (8412) 399 999;

CamMmapckas obnacrtb: 8 (846) 277 29 99, 8 (84635) 78 999, 8 (8482) 717 999;

CapaTtoBckasi obnacrtb: 8 (8452) 779 999, 8 (8453) 689 999, 8 (8453) 719 999;

Pecny6nuka TaTtapctaH u Pecny6auka Mapuia 9n: 8 (8432) 494 999;

YnbsiHoBCcKasi o6nacrtb: 8 (8422) 700 999; YyBawckaa Pecnyb6nuka: 8 (8352) 279 999

He Tapudunumpyrorca
Ha TeppuTopumn
MoBo/MKbA B cETH
«Mera®oH»

He Tapudunumpytorcs Bo Bcex cersax GSM, B TOM uncne B poymuHre, USSD-3anpocbl Ha HOMepa:
e  *100# - cocTtosHne HanaHca;
e *110# - akTmBauuna EANHON KapTbl onnatbl ycnyr cetn «Mera®oH»;
e  *105# - USSD-uHTepdemnc Cucrtembl camoobcnyxunsaHms «Cepsuc-fva»;
e *105*01# - ycrtaHoBKka napons ans agocryna k Cucreme camoobcnyxusanus «Cepsuc-rua».

OCHOBHbIE afiAMUHUCTPATUBHbDIE YCJIYIU U cepBuUChl (NOJIHbIA NepeyYeHb - Ha canTe volga.megafon.ru)
HanMmeHoBaHue CtoumMocCTb, pYy6.

JeTtannzaums cdyéta no e-mail (npefocTaBnsieTcs Mo NMCbMEHHOMY 3anpocy)

JobpoBonbHas 61okmMpoBka HoMepa Ha cpok oT 30 aHen no 90 aHel (TONbKO NpU OTCYTCTBUM
3a40/KEHHOCTH)

MNepeodopmineHne aboHEHTCKOro A40roBopa

M3MeHeHWe TapudHoro naaHa’

OTnpaBka c4éTa Ha 6yMaXKHOM HOocuTene NoyTon (NpefocTaBasieTcsl No NMCbMEHHOMY 3anpocy)
3ameHa SIM-kapTbl

PasoBas aetanusauunsa cyéta Ha 6yMakHOM/3N1EeKTPOHHOM HOCUTEeNe, No KaxaomMy aboHEeHTCKOMY

BxoAUT B CTOMMOCTb
ycnyr cBsi3u

HOMepYy, 3a KaXAbl aeTaansnpyembli AeHb He3aBepLIEHHOro pac4éTHOro nepmoaa 2
Mepuoanyeckasn AeTanmsaums c4éta Ha 6yMaxKHOM/3/TIEKTPOHHOM HOCUTENE, MO KaXXaAoMy 60
aboHEHTCKOMY HOMepY, 3a 3aBEPLUEHHbIM pacyéTHbIN nepunog (KaneHaapHbIi Mecsy)

3aMeHa aboHEeHTCKOro HoMepa 50

CHOCKM

* flomawuHuii pernoH — obnacte uamn pecrybamka [10Bo/IKbsl, Ha TEPPUTOPUN KOTOPOKM abOHEHT 3aKk/1t04ns 40roBop 06 oKasaHum
ycayr cBssn «Mera®oH». [1oBO/IKCKM puanan (Mam ycioBHoe HanmeHoBaHue [loBoskbe) — BK/IOHaeT B cebsi cybbeKkTbl PO:
AcTtpaxaHckasi, Bonrorpaackasi, OpeHbyprckasi, eH3eHckasi, Camapckasi, CapaTtoBckasi, YibsiHoBckasi obsactu, Pecnybavku:
bawkopTtoctaH, Kanmbikus, Mapwii 91, Mopaosusi, TatapctaH, YyBawickas Pecriybnuvka.

** Yconyra nogknodaeTcs Ha TeCTOBbIV nepuod B 14 aHeun 6e3 B3uMaHusi abOHEHTCKOM M/1aTbl M aBTOMatnyeCcKky OTK/IIOHaETCS 110
OKOHYaHWUn TeCTOBOIroO nepuoaa.

XX Vciayra cumtaeTtcs MoOAK/IIOYEHHOW abOHEHTOM, €C/iM B HacTpoyikax TesiepoHa BblOpaH rnyHKT «CKpbiTb HoMmep» (uau
aHaslornyHbiii) mnam aboHEeHT BOCI0/1b30Basicsl COOTBETCTBYytowen USSD-kombuHaumern a5 rnogkaodeHuss. CToumMocTs Yciayru
coctaBnsieT 5 py6., B3MMaeTcs eAMHOBPEMEHHO NP NUCXOASLLEM COEANHEHNN.

*¥** 33 yckaroyeHnem Pecriybsmkm Kpbim v r. CeBacTorosis.

1 — MuHuManbHbIi aBaHCOBBLIN MAATEX — CyMMa, BHOCUMasi AGOHEHTOM Mpu 3aK/I04YeHnn [JoroBopa v yuntsiBaemasl Ha JiuLeBom
cyéTe B Ka4ecTBe NpeAornaathl 3a yCcayru.

2 - B cnyyae, ecnu 6anaHC MLEBOro cYETa aboHeHTa AOCTUraeT 3HauyeHusi Mopora OTK/toYeHus, Oneparop UMEET rpaso
orpaHnymMBaThb MpefocTaBAeHne ycayr aboHeHTy [0 MOMEHTa MonoJ/iHeHnsi aboOHEHTOM CBOero J/uuyeBoro c4yéra cyMMo#,
yBennyumBatollesi 6anaHc mueBoro c4Yéra A0 BeSINYMHBI, MPEBLILIAKOLIEN Mopor OTK/AYeHus. KpeauTHas cuctema orniatbl
rpeaocTasaseTcs KAMEHTy Mo peleHnto Onepatopa. [a8 pacCMOTPeHMsT BO3MOXHOCTU MPEAOCTaB/IEHNS KPEAUTHOM CUCTEMbI
onaaThbl, KJANEHT AO/KEH npeaocTtasnts OnepaTopy NMUCbMEHHOE 3asiB/IEHME yCTaHOBAEHHOro o0bpasua v BbInucKy u3 EamHoro
locyaapcrBeHHoro Peectpa HOpuanyecknx Jiny wan EauHoro FocyaapcTBeHHOro Peectpa VHAUBUAYa/IbHbLIX NMPEANPUHUMATENEHN
[aBHOCTbIO Bbllayn He 6osee oaHoro mecsiya. lpy KpeanTHoOUM cucteme onaatbl abOHEHT UMEET MpPaBo M0/1b30BaTLCS yCyramm
Onepatopa B npenenax yCraHOB/IEHHOIO KPEAUTHOro amMuta. Ecan knaneHT obcnyxuBaetcsi 6osee Tpéx mecsiyes, TO pasmep
KDEAUTHOro IMMUTa OMPEAENISIETCS M3 pacyéTta: cpeaHeapndMeTnyeckas CyMMa eXeMECSIYHbIX HauynC/IeHMI Ha JIMLEBOM CYETE
K/MEHTa Mo UTOraM TPEeX MOCAEAHUX OTYETHbIX MECALEB, YMHOXEHHas Ha KosgpeuumeHT 2,5. Ecin KaneHT obciiyxuBaercs
MeHee Tpéx MecsLEeB, TO pa3MepP KPEAUTHOIO IMMUTA yCTaHaB/IMBAETCS U3 pacyéta: KO/IMYECTBO abOHEHTOB Ha /IMLEBOM CHETE,
YMHOXeHHoe Ha 500 py6. u yMHOXeHHOe Ha Ko3gpguumeHT 2,5, Ho He 6osee 50000 pyb6. (B caydyae, ecin y OTAE/bHbIX
abOHEHTOB K/neHTa abOHEeHTCKasl fjata COr/lacHoO Tapu@HOMY r/1aHy C yYETOM MOAK/IOYEHHbIX AOMOJHUTE/IbHbIX YCIYyr U
TapudHbIX onumii rpesbiwaer 500 py6., To pacyér rno 3TuM aboHeHTaM BeAETCS UCX0As U3 (PaKTUYECKU yriadymBaemMos umu
aboHeHTcKoM naatbl). OnepaTop BripaBe peEKOMEHAO0BAaThb K/INEHTY U/WUn 10 CBOEMY yCMOTPEHMIO yCTaHaB/IMBaTb ONTUMasibHbIM
pasmep KpPeAUTHOro JIMMUTa Ha JINLEBOM CYETE KJIMEHTA, 3@ UCK/IIOYEHNEM C/ly4aeB, KOrAa K/INEHT B MMCbMEHHOM 3asiBJIEHUN
YCTaHoBM/1 OrPaHNYEHNE Ha yBETMYEHNE KPEANTHOIO JINMUTA.

3 — PexoMeHAyeMbIii OCTaTOK Ha /nLeBoM cyeTe 6osiee 500 py6. (4715 KIMEHTOB C aBaHCOBOM CUCTEMO OMiaThl).

4 - Ycnyra «KTo 3BOHMJI+» BK/IIOYEHa B COCTaB TapuHOIro riaHa To/bKo A1 aboHeHToB Camapckosi obnactu. CoeanHeHne ¢
Homepom 0525 a5 NpocayLumBaHusi ros0CoBbIX COOBLUEHNT rapaHTUPYeTCs TOJIbKO Ha TeppuTopun lososkckoro ¢unnana. Ans



aboHeHTOB Camapckoii obnactm coeamHeHuss ¢ HomepoM 0525 Ha Tepputopum [omaliHero pernoHa TapuduuupyoTcs
MOMUHYTHO, 1o crtoumoctu 1,5 py6./MuH. (COEANHEHUST ATTUTE/IBHOCTBIO A0 5 CEeKyHA He TapuduumupyroTcsl); npu HaxoxaeHnn
aboHeHTa 3a npegenamu [lomallHero pernoHa Ha Tepputopmm Poccun ucxoasilume CoeanmHeHuss ¢ Homepom 0525
TapUGUUMPYIOTCS Kak Ucxodsawume coeamHeHus no Poccumn (¢ Homepamu aboHeHToB «Mera®oH» A[OMalHero pernoHa) 3a
npeaenamn [jomawHero pervoHa smbo 3a npeaenamu [10BO/IKCKOro uamana, B 3aBUCUMOCTM OT MECTOHAXOXAEHUS.
lMoapobHyto nHpopmaumo o criocobax MOAKIOYEHUS U YCIIOBUAX YTy MOXHO yTOYHUTB Ha canTe www.megafon.ru.

Ycnyra «S$1 3BOHMA+> [aeT BO3MOXHOCTb MPouMH@GOpMUpoBaTe Bbi3biBaeMoro aboHeHTa O TOM, 4TO Bbi3biBatowmii abOHEHT
MbITa/ICs C HUM CBSI3aTbCS, B C/ly4ae eCc/im y Hero HeAOCTaTOYHO CPEACTB A/ COBEPLIEHMS Bbi30Ba WN Bbi3biBaeMbisi abOHEHT
6b171 3aHAT U/NIN HEAOCTYrEH. TOILKO Mpu MOMbITKE COBEPLUEHNS UCXOASLUEro Bbi30Ba Ha abOHEHTCKNE HOMEPA Bbl3bIBAEMbIX
aboHEeHTOB Apyrux Mobu/ibHbIX orlepaTopoB P®. [1ocsie nomnbITKM No3BOHNUTL abOHEHTY (Aaxe ecin y Bac He xBaTaeT CPeACTB Ha
cyeTe WM BbI3bIBAEMbINAI HOMEP HEAOCTYreH), y Hero oTobpasutcsi uHGopmaums O [MpornyLeHHOM Bbi30Be. B ciyyae
3aHSATOCTU/HEAOCTYNMHOCTU Bbi3bIBAEMOro aboHeHTa WH@GOpMauuss O [IOMbITKE Bbi30Ba Hanpas/sieTCsl [r10C/1e Toro, Kak
abOHEeHTCKMI HOMEep BbI3bIBaEMOro aboHeHTa 0cBo60oAM/CSA/nosABMUICS B ceTun. B ciyyae, ecin He yAaeTcsi AO0CTaBUThb
yBeZoM/IeHNe B BUAE MPOMyLLUEHHOIO BbI30Ba, HaNpaB/sieTCcs yBeAoMeHue B Buae SMS. Yciyra HeA4oCTynHa B HaUMOHaabHOM U
MEeXAYHapOAHOM pOyMUHre. Yciyra «5 3BOHW/I+» He pacripoCTpaHsaeTcs Ha ucxoasume Bol308bl aboHeHTaM Mera®oH. B cryyae
HaxoxxAeHus Bbl3bIBaeMoro aboHeHTa B cetu LTE, yBegoMeHne AOCTaBaeHOo He byaeT. Ycnyra npegocrassisieTcss 6e3 B3nMaHus
nnatel — 0 pyb6.

5 — OcyuiyecTsniseTcs oAuMH pa3 B MECSL,; TOJIbKO Ha TapuUHbIi rnaaH, AOCTYMHbINA A1 HOBbIX MOAK/IOYEHMI (3@ UCKITIOYEHUEM
c/ly4aeB, OTA€/IbHO oroBapuBaeMbix OnepaTtopoM); Mpu HaInumm Ha JIMUEBOM cyeTe abOHeHTa CyMMbl, KOTOPasi He MeHbLUe
CyMMbI 0653aTe/IbHbIX EXEMECSYHbIX M1aTeXeN U CTOMMOCTU yCI1yr U3MEHEHUS TapupHOro rnaaHa, TO/IbKO B paMKax Tapu@HbIX
M1aHOB C COOTBETCTBYIOLEN HyMepaunei, T. €., abBOHEHT, UMeKLni enepasibHbIii HOMEP, MOXET BblbpaTe Tapu@HbIA ni1aH ¢
peaepanbHoi Hymepaumei, aboHEHT, MMEIOLLMI TOPOACKON HOMED, MOXET BblbpaTh Tapu@HbIN r1aH C ropoACKoM HyMepaume.
6 — AGOHEHTCKMe HOMEepa KOopropaTUBHOIO K/AMEHTa, HaxoAsaMecss Ha OAHOM JIMLEBOM CYETe, a Takxe aboHeHTCKne HoMepa
KOPriopaTtBHOIo KJMEHTAa, HaxOASLWMECS Ha Pa3HbIX JINLEBbIX CYETax, BK/IIOYEHHbIX B KOPIopaTMBHOe 06beaNHEHME.

7 — [lepeyeHb CTpaH, OTHOCALUMXCS K TapUGHOMY Hanpas/ieHnto, 4OCTyNeH A5 03HaKOM/IEHUS Ha caiite www.megaron.ru.

8 - Ycnyra «Buzpeo3BOHOK» [MO3BOJISIET HE TOJbKO C/bllatb, HO M BUAETb cobecefHuKka. [/1s coBeplUeHUs BUAEO3BOHKA
HeobxoanMo, 4To6bl 0b6a aboOHeHTa HaxoAwW/UCb B 30He AeicTBus cetu 3G u umenn Tene@oHbl, rnogaepxusamume 3G mn
GDYHKUMNIO BUAEO3BOHKA.

9 — 3a UCK/IIoYEHUEM 3arpoCOB Ha MOJlyYeHne yClyr KOHTEHT-MPOBAaNAEpoB, WHbIX TPETbUX JINL, A TAKXKe [OMOTHUTENIbHbIX
ycnyr Onepatopa, OCyLLeCTB/ISIEMbIX MOCPEACTBOM UCXOASLUMX BbI30BOB, SMS-coobieHmii, MMS-coobiwennii, USSD-3anpocos n
MHBIM criocobom, a Takxe nocpegctBoM WAP-pgoctyna v SIM-MeHIO, UCMO/Ib3yEMbIX MPU OKa3aHWU LOMOJHUTEbHBLIX YyCIyr
Onepatopa. [1oapobHyto nHGOpMauno O CTOMMOCTM 3arpoca Ha MOoJyYeHNE yCyr KOHTEHT-NPOBakiAepPOB MOXHO y3HaTb B
pasgene «Yciyru KOHTeHT-rpoBanaepoB» Ha cante www.megafon.ru. MHopmaumnio o A0NOHNUTEbHbIX yciayrax Oneparopa,
WUHbIX TPETbUX /INL, U UX CTOUMOCTH, MOXHO y3HaTb B pasgese «Yciayrun» Ha cante www.megafon.ru win obpatusLunce B L{eHTp
obcnyxunBaHns aboHeHToB Onepartopa ro TesnegoHaM, yKa3aHHbIM BbiLIE.

10 _ B cetu «Mera®oH» Ha TeppuTopun Poccuiickori ®egepauun (Bkarouas Pecrniybnuky KpbiM u ropog CeBacTornosib)
OKpyr/ieHne rnepBos MHTEPHET-CECCUMMN B KaXX4oOM KasjeHAapHOM Mecsiue rpou3BoauTcsi B 60/bluyto CTOpoHYy [0 1024 K6.
OKpyriieHne npon3sBoanTCS NOC/ie 3aBepLIEHNS UHTEPHET-ceccun. [asibHellee oKpyrieHne nHTEpHeT-TpapuKka B KaieHaapHOM
MecsLe npon3BOANTCS eXEeYacHO, a Takxe pu 3aBepLieHun UHTEPHET-ceccuu, B 60JIbLIYIO CTOPOHY, C TOYHOCTbIO A0 250 Kb6.
Ecnn nepBasi UHTEpHET-ceccus B KasleHAapHoM mecsue 6osble 1024 K6, To OKpyr/iieHne MHTEpHET-TpaguKka B KasaeHAapHOM
MecsLe npon3BOANTCS €XEeYacHO, a TakXe Mpu 3aBepLieHun UHTEPHET-ceccuu, B 60JIbLIYIO CTOPOHY, C TOYHOCTbIO A0 250 Kb6.
Ha ocTasnibHOM TeppUTOpUn OCYLLECTBISIETCS E€XXEYacHOe OKpyr/ieHne Tpaguka B 60/1bLUYI0 CTOPOHY, C TOYHOCTbIO 40 100 K6.

11 _ CroumocTtb ucxoasiero MMS-coobLyeHus: CKIaabIBaeTCs U3 CTOMMOCTU MMS-coobuieHnsl B JOMALLHEM PETMOHE U CTOMMOCTU
WHTEPHET-COEANHEHMNS, KOTOpasi COCTaB/ISIET: Ha Tepputopum Poccun 3a npegenamm [1oBO/IKCKOro uanana (Bkarodas
Pecriy6nky KpbiM n ropog Cesacrtorionb) — 3 py6.; B 30He «EBpona» — 30 py6.; B 30He «CHI» — 35 py6.,; B 30He «[lonynspHble
cTpaHbl» — 100 py6.; B 30He «OcCTasibHble CTpaHbl» — 140 py6.; Ha KPyn3HbIX CyAax M B CUCTEMax CryTHUKOBOH cBs3n — 140
py6.

12 _ [IpuHaAnexHoCTb KOHKPETHOM CTpaHbl K TOW W/IN UHOKM TapugHOM 30HE, a TakXe MepeyeHb CyTHUKOBbLIX CETEN MOXHO
YTOYHUTb Ha canTe www.megafon.ru/ad/roaming/.

13 _ B 3aBucuMocTu OT TapuHO 30HbI MpebbiBaHWUs aBTOMaTUHYECKW MPEAOCTABSIETCS (HUKCUPOBaHHbI 06bEM WMHTEPHET-
Tpagumka B CyTKU 3@ (PUKCUPOBAaHHYIO naaty,; A/s1 30H «CHI» n «EBpona» — 65 Mb 3a 260 py6., a47151 30HbI «[lonynspHble
cTpaHbl» - 50 MB 3a 350 py6., 47151 30HbI «OCTaslbHble CTpaHbl» - 10 Mb 3a 400 py6. OKpyriieHne MHTepHeT-TpagpuKa exeqacHo
B 60/bLUYI0O CTOPOHY, C TOYHOCTbIO A0 1 Kb6. [lpn ucyeprnaHmm obbema Tpaguka B pamMKax Makera M MpesocTaB/IEHHbIX
AononHntensHo 10 MbB. gocrtyn B mHTepHeT b6yaetr 3abnokupoBaH. O6bem Tpagmka v AOCTyrn K WMHTEPHETY aBTOMaTU4YeCKu
BO306HOBUTCA CyCTSl 24 Yaca ¢ MOMEHTa NepBoi MHTEPHET-CECCUN.

Bce ueHbl ykasaHbl B pybnsax, c yuérom HAC.

OnepaTop Brpase orpaHn4MBaTh AJIMTENLHOCTb COEAUHEHUS, B COOTBETCTBUM C YCNOBUSAMM OKasaHUs ycnyr cBasn «Mera®oH».
MakcuManbHasi NpoAoIXKUTENBHOCTb COeANHEHUS Ha TeppuTopumn MoBosxkckoro dunmana coctasnseTt 60 MUH.

B cnyyae Hencnonb3oBaHus ycnyr ceasun bonee 89 kaneHaapHbIX AHEN noAapsaa, Hauucnsetcs aboHeHTckas nnata B pasmepe 30
py6. B MecsaL. ABOHEHTCKas naaTa HaYUCASEeTCS eXeAHEBHO, PaBHbIMU AONASMU, A0 MOMEHTa AOCTMXEHUS MOpora OTK/IOYEHUS.
ABOHEHT B OAHOCTOPOHHEM MOpsAKe OTKasblBAaeTcsa OT WCNofHeHust [Jorosopa o6 oKasaHuW yCayr CBS3W MNyTeM
Heucnonb3oBaHus Ycnyr 6onee 90 KaneHaapHbIX AHEW MOApPsSA MPWU YCNOBUM HaxoxaeHws 6anaHca nMueBoro CYéTa paBHbIM
nopory OTK/oYeHUs NMMB0 HUXKE NMopora OTKIOYEHMUS.
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