[Mpunoxenne Nel
E rA O H K JloroBopy 00 OKa3aHWUH YCIyT CBS3U

TAPU®HDbIN NJIAH «®epepanbHblii YHUBEpPCabHbIN »

HencteyeT Ana aboHEHTOB, 3aK/IIOUYUBLLUNX AOrOBOP 06 OKa3aHUM yCnyr CBSA3U
Ha TeppuTopuu MoBosxxckoro dunnana*

npeﬂOCTaBﬂﬂeTCﬂ TOJIbKO LOpnaAnN4YeCKnM nmuam n nHamBuayasibHbIM npeanpnHmnMMaTensaMm, Ha 0Cob6bIX yCJ'IOBI/IFle

MoaxknrouyeHmne k cetn «Mera®oH>» ¢ peaepanbHbIM/TOPOACKUM HOMEPOM.........cocoverieieieneeinesssenenies e nnarta oTcyTcTByeT
MuHMManbHbIY aBaHCOBbIN NNaTé? Nnpu nogknoyeHnn ¢ peaepanbHbiM/ropoaCcKMM HOMEPOM............ 200/700 py6.

AGOHEeHTCKas frmJlaTa 3a OKa3aHue YCJyr CBA3M C wucnonb3oBaHueM ¢deaepanbHOro/ropoackoro Homepa
(cnucbiBaeTcsa exxeAHEBHO PaBHbIMMU AO/ISMU HAa NPOTSXKEHNUMN BCEIr0 MECHALA)........ccvvmeeireernneenness orcyTtcrByeT/200 py6.
Mopor oTknoyYeHus? (ansa KJ/INEHTOB c aBaHCOBOW/KpeaUTHOM cucteMmon
(0111 = =Y ) SRS 0 py6./B COOTBETCTBUU C YCTAHOBJIEHHbIM KPE€AUTHbIM JIMMUTOM

Mpu NnoaKAOUEHNN aKTUBUPYETCS NaKeT yCnyr:
MecTHble BbI30BbI

D e OxuAaHue BbI30Ba

e MexayropoaHble n MexayHapoAHble Bbi30Bbl e YpaepxaHue Bbl30Ba

e BuaeosBoHkuM e 3anpeT BbI30BOB

¢ Oka3saHue ycnyr ces3u B cetn «Mera®oH» 3a npegenamm e KoHdepeHL-cBSA3b

JomawHero pernoHa* m Mosonxckoro punmnana* e TekcToBble coobuieHnsa (SMS)

e HauuoHanbHbIN U MEXAYHAPOAHbIA POYMUHT* e USSD-cepsuc

e [locTyn K CNYTHUKOBbIM CETSIM CBSI3M o [epepava akcos u AaHHbIX (A0 28800 6uT/cek.)

e OnpepeneHve HoMepa e  Mob6unbHbIN NHTEPHET (NakeTHasa nepefaya AaHHbIX)

e KT0 3BOHWUN+; S 3BOHUN+® ¢ MynbTumMeauniiHble coobweHns (MMS)

e [lepeappecauus Bbi30Ba e [lepcoHanbHbIN ryaok (TecTtoBbl nepuoa)**

e Mera®oH MNouta (J1érkaa Bepcus 6€3 aboHEHTCKOM niaThl) e AHTMOMNpeaenuTenb HoMmepa***
Mo enaHuto aboHeHTa akTuBMpyeTtcst CuctemMa JononHUTeNbHO NpeaoCcTaBNATCS
camoobcnyxmBaHua «KoprnopaTusHbIi noptan»/«Cepsuc-rna» e VHdopMaUNOHHO-pasBaeKaTesbHble YCayrm

e  AOMWHUCTPATUBHbIE YCIYTU

CoeanHeHunsa Ha TeppuTopum [loMalHEro permoHa
MomuHyTHaa TapuduKaums, coeauHEeHUs ANINTENbHOCTbIO MeHee 3 ceKyHA He Tapuduumpyrotcs

HavMeHOoBaHMe HanpaB/ieHUs COeAUHEHUA WU YCIYyru CtomMoOCTb 1 MUH., pY6.
Bce BxoAswme coeamHeHns He Tapudmumnpyrorcsa
C HoMepaMu aboHeHToB «Mera®oH» KoprnopaTuBHOM rpynnbl ®KK? 1,00

Ucxopgsiume coeauHeHUs BHYTpu [loMallHero permoHa

C HoMepaMn aboHeHToB «Mera®oH» [JoMalWHero permoHa

C HoMepaMu aboHEHTOB APYrmMX onepaTopoB MECTHOM M MO6WIbHOW CBA3M [JOMalLHEro permoHa
MNepepayva paHHbIX (80 28800 6uT/Ccek.), ¢ HOMepamu aboHeHTOB «Mera®oH» [JomaluHero
pervoHa, a Takxxe C HoMepaMm abOHEHTOB APYrux onepaTtopoB MECTHOW U MOBUIBHOM CBSA3UN 1,47
JomMalwHero pernoHa

Ucxopsiume MexkayropoaHbie U1 MeXAayHapoaHble COeANHEHUS
C HoMepaMmu aboHeHTOB «Mera®oH»

C HoMepaMu aboHeHTOB ONepaTopoB MECTHOM U MOBUbHOW CBA3M Apyrux cyb6bekTos PO 2,50
MoBomxkckoro duimana

C HoMepaMu aboHeHTOB onepaTopoB MECTHOM U MOBunbHOW cBA3M Poccumn**** (3a npegenamm

2,50

MNoBoxckoro dunuvana) >,00

MNepepayva gaHHbIX (A0 28800 6uT/Ccek.), C HOMepaMun ocTasibHbiX aboHeHTOoB «Mera®oH» 1.47

MNoBoaXcKoro dununana !

C Homepamu Pecnybnukun Kpbim 1 r. CeBactonons 12,00
C Homepamu cTpaH CHI, Mpy3aun® 12,00
C HoMepamu Eeponbl 1 Typumm® 18,00
C Homepamu CesepHoli AMepukun® 18,00
C Homepamu ABcTpanuu n OkeaHnn® 45,00
C HoMepamu Asnun® 50,00
C HOMepaMu OCTasibHbIX CTpaH® 60,00
C HOMepaMn CNYTHMKOBOW CeTu CBA3M Typans 80,00
C HOMepaMu CNyTHMKOBOW ceTu cBsA3n MHmapcaT 270,00

NMepeaapecayusn
MNMepeaapecoBaHHble coeAMHEHUS TapUDULNPYIOTCS MO CTOMMOCTU UCXOASILLMX COEAUHEHUIA C HOMEPOM, Ha KOTOPbIN
yCTaHOB/IeHa Nepeajpecauuns
Buaeo3BoHKH®
Bxoasmne BMAEO3BOHKM He TapudUUUPYHOTCA, UCXOAALIME BUAEO3BOHKN TapuULMPYOTCS MO CTOMMOCTM UCXOAALUNX
roJ1I0COBbIX COEANHEHMI C HOMEPOM, Ha KOTOPbIN COBEpPLUAETCS BUAEO3BOHOK
SMS un MMS-coo6ueHunsi, MO6UNbHbIA MHTEpHeT
Bxoaswue SMS n MMS He Tapuduumpyrorca
Ncxoasiwme SMS Ha HoMepa aboHEHTOB MOBUIIbHBIX OMeEpPaTopoB Poccnm****/apyrux crpax,

1,00/3,00
py6./cooblieHmne
Ncxoasiwme MMSIO Ha HoMepa aboHeHToB «Mera®oH»/apyrnx MobuIbHbLIX ONepaTopoB
Poccum****/mobunbHbix onepatopos ctpaH CHIC, A6xa3uun, Mpy3umn, KOxHon 4,00/4,00/10,00/20,00
OceTnn/MobuMAbHbBIX 0NepaToOpoB OCTajlbHbIX CTpaH, py6./cooblieHne
Mo6WnbHbIV MHTepHET!! (Touku JocTyna anyapn, internet, wap), py6./1 Mb 5,00




CoeauHeHusn 3a npeaenamu [loMmalHero permoHa, Ha Te

nrtopumn NMoBOJHKCKOro

naunana

NMomMuHyTHas Tapudunkaumsa, coeauHEHUs AJIMTENIbHOCTbIO MeHee 3 ceKyHA He TapuduumpyroTca

HanmeHoBaHue HanpaBa€HUA COEANHEHUS UK yCNyru CtoMMOCTb 1 MMH., py6.
Bce Bxoasiwme coeanHeHuns He Tapudmumpyrorca
C HoMepaMu aboHeHToB «Mera®oH» KopnopaTnsHon rpynnbl ®KK’ 1,00
Ucxoasiume coeAMHEHUS BHYTPU permoHa, B KOTOPOM HaxoauTcsa aboHeHT
C HoMepaMu aboHeHTOB «Mera®oH» perMoHa, B KOTOPOM HaxoAMTCs abOHEHT, a Takxe C
HOMepaMn aboHEHTOB ApYrux onepaTopoB MECTHON M MOBUNBLHON CBSI3N pernoHa, B 2,50
KOTOPOM HaxoauTcs aboHEeHT
Mepepayva aaHHbIX (4o 28800 6uTt/cek.), ¢ HOMepamMn aboHeHTOB «Mera®oH» pervoHa, B
KOTOPOM HaxoauTcs aboHeHT, a Tak)xe HoMepaMu aboHEeHTOB onepaTopoB MECTHOW U 1,47
MOBUIbHOW CBSI3N permoHa, B KOTOPOM HaxXoAMTCs aboOHEHT
Ucxopasiwme MmexkayropoaHbie U MeXkayHapoaHblie coeANHEHUs
C HoMepaMn aboHeHToB «Mera®oH»
C HoMepaMu abOHEHTOB ONepaTopoB MECTHOM U MOBUNBHOW CBA3M APYruX cy6bekToB PO 2,50
[MoBo/mKCcKkoro dununana
C HoMepaMn aboHEHTOB ONMepaTopoB MECTHOWM U MO6UIbHOM CBA3M Poccumn**** (3a 500
npeaenamm MNoBoaKCcKoro gpunmana) !
Mepepayva aaHHbIX (Ao 28800 6uTt/cek.), ¢ HoMepamm aboHeHTOB «Mera®oH» MOBO/KCKOro 147
dunnana !
C Homepamu Pecnybnunkun Kpbim 1 r. CeBactonons 12,00
C HomepaMu cTpaH CHI, Mpy3ann® 12,00
C HoMepamu EBponbl 1 Typumm® 18,00
C HoMepaMu CeBepHoit AMepnkn® 18,00
C HomepaMu ABcTpanun n OkeaHnn® 45,00
C HoMepamu Asnmn® 50,00
C HoMepaMu OCTasibHbIX CTpaH® 60,00
C HOMepaMu CNYTHMKOBOW ceTu CBA3N Typais 80,00
C HOMepaMu CNyTHMKOBOW ceTu cBA3n MHmapcaT 270,00

Nepeaapecayusn

YCTaHOBJIEHA Nepeajpecaumnad

MepeagpecoBaHHble coeaMHEHNS TapuMdULMPYOTCA MO CTOMMOCTU UCXOASLWMX COEANHEHWUIA C HOMEPOM, Ha KOTOPbIN

Bunaeo3BoHKN®

roJ10COBbIX COEAMHEHMI C HOMEPOM, Ha KOTOPbIN COBepLlaeTCsl BUAE03BOHOK

Bxoasuwue BMae03BOHKN He TapM(bVILLVIpyIOTCH, ncxoaduime Bnaeo3BOHKU TapVI(bVILl,VIpyIOTCH Mo CTOMMOCTU ncxoadawmnx

SMS n MMS-coo6weHunsi, MO6UNbHbIA NHTEPHET

Bxoasiwue SMS n MMS

He Tapudmumnpyrorcs

Ncxoasiwme SMS Ha HoMepa aboHEHTOB MOBUIIbHbBIX OMEPaTopoB Poccmm™* ***/npyrux
cTpaH, py6./cooblieHune

1,00/3,00

Ncxoasiwme MMSIO Ha HoMepa aboHeHToB «Mera®oH»/apyrnx Mo6uIbHbLIX ONepaTopoB
Poccum**** /MmobunbHbix onepatopoB ctpaH CHIM, A6xa3uun, 'py3umn, KOxHoN
OceTun/MobuMAbHBIX ONepaToOpPOB OCTalbHbIX CTpaH, py6./cooblieHne

4,00/4,00/10,00/20,00

Mob6unbHbIM MHTepHeT!! (Toykn gocTyna anyapn, internet, wap), py6./1 Mb

5,00

CoeauHeHusn 3a npeaenamu tepputopum NMoBoOIKCKOro dunmnana, B cetn «Mera®oH>»

MomuHyTHaa TapudukKaums, coeauHEeHUs ANINTENIbHOCTbIO MeHee 3 ceKyHA He Tapuduumpyrotcs

HavMmeHoBaHMe HanpaBJIEHUS COEAUHEHUSI WU YCYTU

CrommocTb 3a 1 MMH., py6.

Bxoasuwme coeanHeHns 4

Ncxoaswme coegmHerns no Poccum* ¥ ** 5

Mcxoasawme coeanHeHms ¢ HoMepamu ctpad CHI m Mpysmun® 35
Ncxoasuwmne coeamHeHmsa ¢ Homepamu ctpaH Esponbi® 55
Mcxoasawme coeanHerms ¢ HoMepamum cTpaHd KaHaabl u CLUAS 75
Ncxoasume coeaMHEHMA C HOMEpPaMmM OCTallbHbIX cTpaH® 75
Mcxopsauwme coeAnHEHNS C HOMepaMK CMYyTHUKOBbIX CETEN CBSA3M 313

Buaeo3BoHkH®

roJ1I0COBbIX COeANHEHUN C HOMEPOM, Ha KOTOprIZ COoBEpPLUAETCA BMAEO3BOHOK

Bxoasuime BUAEO3BOHKU He TapubULMPYIOTCS, UCXOAsLIME BUAEO3BOHKN TapuUdULMPYIOTCS NO CTOMMOCTU UCXOASLLMX

SMS n MMS-coo6LeHnss, MO6UJIbHbIN UHTEPHET

Bxogswme SMS n MMS

He Tapudmumpyrorca

Ncxopswme SMS Ha HoMepa aboHEHTOB MOBUIIbHBIX OMEpPaToOpoB

Poccumn**** /apyrux ctpaH, py6./cooblieHune 1,0/3,0
MNcxopswme MMS!O Ha HoMmepa aboHeHToB «Mera®oH»/apyrnx Mo6UIbHbIX

onepaTtopoB Poccnn**** /MobunbHbix onepaTopoB cTpaH CHIM, Abxasuu, Npy3sun, 4/4/10/20
OxHoM OceTnn/MobuNbHBIX ONepaTopoB OCTallbHbIX CTpaH, py6./coobuieHne

Mo6unbHbIN MHTEepHET!! (TOUKM AoCTyna anyapn, internet, wap), py6./1 Mb 5,31




CoeauHeHMusa Ha Tepputopuu PecnyGnmm KpbiM U r. CeBacrtonons

NMomMuHyTHas Tapudunkaumsa, coeUuHEHUs ANINTENbHOCTbIO MeHee 3 ceKyHA He TapuduumnpylotTca

HauvnMeHoBaHMe HanpaBJIEHUA COEANHEHUSA UIU YCYTU

CrouMocCTb 3a 1 MUH., py6.

Bxoasiuie coegnHeHus 9,99
Ncxopsauwme coegmHeHnst ¢ HoMepamm Poccmm* *** 9,99
Ncxoasuwme coegmHeHmst ¢ HoMmepamun Pecnybnunkum Kpbim mn r. CeBacronons 35
Mcxodsilwme coeiMHeHns ¢ HoMepamm ctpad CHI v Mpy3uun® 35
Mcxoasiume coeiMHeHns ¢ HoMepamu ctpaH Esponbi® 55
Mcxoasilme coeMHeHns ¢ HoMepamm ctpaH KaHaab! n CLUAS 75
Mcxodsilume coeiMHEeHNs C HOMEPAMM OCTasllbHbIX CTpaH® 75
Ncxopsume coegmHeHnst C HoMepaMum CyTHUKOBbLIX CeTEN CBSA3M 313

SMS n MMS-coo6uweHunsi, MO6UNbHbIA MHTEPHET

Bxoasuwme SMS

He Tapudpmumnpyrorcs

Bxoasaume MMS12 py6./coobLieHne 3,00
Ncxoasawme SMS, py6./cooblieHune 4,90/5,95
Ncxoasiwme MMS912 ya HoMepa aboHEHTOB «Mera®oH» 1 ApYrnx Mo6UAbHbIX

onepaTtopoB Poccnn****/mobunbHbix onepaTtopos cTtpaH CHIC, A6xasun, Ipysun, 7/7/13/23
HOxHOM OceTnm/MobMAbHBIX ONepaToOpoB OCTasibHbIX CTpaH, py6./cooblieHne

Mo6unbHbIN MHTEepHeT!! (N1to6ble ToYkM AocTyna), py6./100 Kb 9,90

HalLunoHanbHbIA POYMWUHI

MomuHyTHaa TapudukKaums, coeauHeHUs ANUTENbHOCTbIO MeHee 3 ceKyHA He TapuduumpyloTca

HanMeHoBaHMe HanpaBJ/ieHUsI COeANHEHUS WU YCYTU

CromnmocTb 3a 1 MMH., py6.

Bxogsauwme coegnHeHus

He Tapundpumumnpyrorca

Poccnun****/npyrux crpaH, py6./coobuieHne

Ncxoaswme coegmHenns no Poccum* *** 1
Mcxopawume coeamHeHmss ¢ HoMmepamu Pecny6bnnku Kpbim m r. CeBacTonons 60
Ncxoasuwme coeamHeHmsa ¢ HoMepamu ctpaH CHI u Mpysnnd 60
Ncxoasuwmne coeamHeHMsa ¢ HoMepamum cTpaH Esponbi® 115
Mcxoasiwme coeiMHeHnst ¢ Homepamum ctpad Kanaabl n CLUAS 150
Ncxoasumne coeaMHEHMA C HOMEpPaMuM OCTalbHbIX cTpaH® 160
Mcxopsauwme coeanHeHns ¢ HOMepaMu CyTHUKOBLIX CETEN CBSA3M 313
SMS-coo6weHunsn

1
Ncxopswme SMSH0 Ha HoMepa aboHEHTOB MOGUIbHLIX ONEepPaTopoB 1,00/5,00

Bxoaswme SMS

He Tapudmumpyrorca

Me)XxayHapoaHbIA POYMUHI
NMoMuHyTHaA Tapudmkauma C NnepBoil CeKyHAbl COeAUHEHUS

CTOMMOCTb 3a 1 MMUH., py6. B 3aBUCUMOCTH OT
TapudgpHOH 30HbI3
HanmeHoBaHue HanpaB/NeHUsA COeANHEHUSI WU YyCNyru
Espona CHF MonynsipHble OcTtanbHble
CTpaHbl CTpaHbl

Bxoasiwme coegnHeHus 49 33 79 129
Mcxopsauwme coeanHeHNs C HOMepaMmn Poccnm* * ** 49 33 79 129
Mcxopsauwme coegnHeHnst C HOMepaMu CTpaHbl npebbiBaHUs 49 33 79 129
Mcxopauwme coeanHeHNS C HOMepaMu ApYrux cTpaH 129 129 129 129
Zlg:svplmmme COeANHEHNSI C HOMepaMu CMYTHUKOBbIX CeTel 313 313 313 313
SMS n MMS-coo6LeHnss, MO6UJIbHbIN UHTEpPHEeT
Bxogsawune SMS He Tapudunumpyrorcsa
Bxoasuime MMS012 py6./coobLieHune 30 35 100 140
Ncxoaawme SMSIO, py6./coobuieHune 19,99 13 19,99 19,99
Ncxoaawme MMS%12 Ha HoMepa aboHeHTOB «Mera®oH» 1
APYrnx MobunbHbIX onepaTtopoB Poccum**** /MobuUnbHbIX
onepaTopoB cTpaH CHIT, A6xasuu, Mpy3uu, tOxHOM 34/40/50 39/45/55 104/110/120 144/150/160
OceTnn/MobnnbHbIX ONepaTopoB OCTalbHbIX CTPaH,
py6./coobuweHne
Mo6unbHbIN MHTepHeT (nobble Toukn aoctyna), py6./1 M6 414 414 714 404

CoeAnHEHUs Ha KPYU3HbIX CyAaX U B CUCTEMaX CNYTHUKOBOM cBa3nl3

NMoMuHyTHaA TapudpukKauus, coOeaANHEeHUs ANUTENIbHOCTbIO MeHee 3 ceKyHA He TapuduuunpyroTcs

HanMeHOBaHue HanpaB/ieHUs COeAUHEHUS WU YCIYIrU

CrouMocTb 3a 1 MuUH., py6.

Bxoasiume coegnHeHus 149
Ncxopsmne coegmHeHns ¢ Homepamm Poccum* * ** 149
Ncxoaswme coeaMHeHNs C HOMepaMmn cTpaHbl npebbiBaHUs 149
Ncxoasuwme coeuHeHNs C HOMepaMun ApYrux CTpaH 149
Ncxoasiwme coeanHeHnst C HOMepaMmn CryTHUKOBbBIX CETEN CBS3U 313

SMS un MMS-coo6ueHunsi, MO6UNbHbIA MHTEpHET

Bxoasuwume SMS

He Tapudmumnpyrorcs

Bxoasauwme MMS%12 py6./coobuieHne 140
Ncxoasiwme SMSY, py6./coobuieHmne 30
Ucxoasawme MMS012 Ha HoMepa aboHeHTOB «Mera®oH» U Apyrnx MOBUbHbIX

onepaTtopoB Poccumn**** /MmobunbHbix onepatopoB ctpaH CHIY, A6xasuu, Npysun, 144/150/160
HOxxHOM OceTnn/MobuNbHBIX ONepaTopoB OCTasIbHbIX CTpaH, py6./cooblieHne

Mo6uNbHbIN MHTEpHET!! (No6ble ToUYkK aocTyna), py6./100 Kb 63




CoeanHeHNA € HOMEPaMM BKCTPEHHbIX ONMEPATUBHbBIX CNYXK6 M cepBUCHbBIMM HOMepaMu

EAWHDbIY HOMEP Bbl30Ba 3KCTPEHHbIX cny»6: 112 He Tapuduumpyrorca
CnpaBouHas cny»x6a «Mera®oH»:

+7 800 550 05 55 (kopnopaTuBHble abOHEHTbI)

+7 800 333 05 00 (ocTajnbHble aboHEHTHI)

DKCTpeHHble onepaTuBHbie cny»6bi: 101; 102; 103; 104
CnpaBouHas cny»x6a «Mera®oH»:

0555, +7 927 111 05 55 (kopnopaTuBHble abOHEHTbI)

He Tapuduumnpyrorcsa
Ha Tepputopuu PO

0500, +7 927 111 05 00 (ocTtanbHble aboHEHTHI) He Tapuduumpylorcs
EavHas kaprta onnartbl yenyr cetu «Meradou»: 0011, +7 927 111 00 11 Ha TeppuTtopum PO B
Cucrtema camoob6cnyxmBauua «CepBuc-fmg»: 0505, +7 927 111 05 05 cetn «Mera®oH»

ABTOMaTnyeckunn nHpopMmaTop cocrtossHmua 6anaHca: 0501, +7 927 111 05 01
ABTOMaTU4yeckmin nHdopmaTop coctossHus 6anaHca (SMS-3anpockl Ha Homep 000100)
EnnHas kapTa onnatbl ycnyr cetn «MeracgoH» (SMS-3anpockl Ha Homep 1100)

CnpaBo4Has cnyx6a «Mera®oH>» (permoHanbHble HOMepa):

AcTpaxaHckasa obnacrtb: 8 (8512) 995 099; Pecny6bnuka BawkoprocTaH: 8 (347) 266 09 99;
Bonrorpaackas obnacrtb: 8 (8442) 510 999; Pecny6nuka Kanmbikus: 8 (8472) 295 999;
Pecny6auka MoppoBusa: 8 (8342) 302 999; OpeHb6yprckas obnacrtb: 8 (3532) 920 999;
MeH3eHckan obnactb: 8 (8412) 399 999;

CamMmapckas obnacrtb: 8 (846) 277 29 99, 8 (84635) 78 999, 8 (8482) 717 999;

CapaTtoBckasi obnacrtb: 8 (8452) 779 999, 8 (8453) 689 999, 8 (8453) 719 999;

Pecny6nuka TaTtapctaH u Pecny6auka Mapuia 9n: 8 (8432) 494 999;

YnbsiHoBCcKasi o6nacrtb: 8 (8422) 700 999; YyBawckaa Pecnyb6nuka: 8 (8352) 279 999

He Tapudunumpyrorca
Ha TeppuTopumn
MoBo/MKbA B cETH
«Mera®oH»

He Tapudunumpytorcs Bo Bcex cersax GSM, B TOM uncne B poymuHre, USSD-3anpocbl Ha HOMepa:
e  *100# - cocTtosHne HanaHca;
e *110# - akTmBauuna EANHON KapTbl onnatbl ycnyr cetn «Mera®oH»;
e  *105# - USSD-uHTepdemnc Cucrtembl camoobcnyxunsaHms «Cepsuc-fva»;
e *105*01# - ycrtaHoBKka napons ans agocryna k Cucreme camoobcnyxusanus «Cepsuc-rua».

OCHOBHbIE afiAMUHUCTPATUBHbDIE YCJIYIU U cepBuUChl (NOJIHbIA NepeyYeHb - Ha canTe volga.megafon.ru)
HanMmeHoBaHue CrtouMoOcCTb, pYy6.

JeTtannzaums cdyéta no e-mail (npefocTaBnsieTcs Mo NMCbMEHHOMY 3anpocy)

[OobpoBonbHas 610kMpoBka HoMepa Ha cpok oT 30 aHen fo0 180 AHen (TONBKO MpWM OTCYTCTBUM
3a40/KEHHOCTH)

MNepeodopmineHne aboHEHTCKOro A40roBopa

M3MeHeHuWe TapudHoro naaHa®

Jetanusaums cyéta Ha 6yMakHOM/3N1EKTPOHHOM HocuTene (3a OAWMH KaneHAapHbl Mecs,)
OTnpaBka c4éTa Ha 6yMaxHOM HocuTene NoYToNn (NpeaoCcTaBASETCA MO MMCbMEHHOMY 3aMnpocy)
3aMeHa aboHEHTCKOro HoMepa

3ameHa SIM-kapTbl

BxoAWUT B CTOMMOCTb
ycnyr cBfism

CHOCKM

* flomawuHuii pernoH — obnacte uamn pecrybamka [10Bo/IKbs, Ha TEPPUTOPUN KOTOPOKM abOHEHT 3aKk/1t04n 40roBop 06 oKasaHum
ycayr cBssn «Mera®oH». [1oBO/IKCKM puanan (Mam ycioBHoe HanmeHoBaHue [loBoskbe) — BK/IOHaeT B cebsi cybbeKkTbl PO:
AcTtpaxaHckasi, Bonrorpagckasi, OpeHbyprckasi, eH3eHckasi, Camapckasi, CapatoBckas, YibssHoBckasi obnactu, Pecriybivku:
bawkopTtoctaH, Kanmbikusi, Mapwii 91, Mopaosusi, TatapctaH, YyBawickas Pecriybnuvka.

** Yeonyra nogknodaeTcs Ha TeCTOBbIVi nepuod B 14 aHeun 6e3 B3uMaHusi abOHEHTCKOM M/1aTbl M aBTOMatnyeCcKky OTK/IHOHAETCS 110
OKOHYaHWUn TeCTOBOIroO nepuoaa.

*** Vcnyra cumtaeTcs noAKIOYEHHONW aboOHEHTOM, €C/IM B HacTpokikax TenegoHa Bbl6bpaH MyHKT «CKpbiTb Homep» (uaun
aHasiornyHbivi) mam aboHeHT BOCI0/1b30BasiCsl COOTBETCTBYytowen USSD-kombuHaumein A5 nogkaodeHus. Ctoumocts Yciayru
coctaBnsieT 5 py6., B3MMaeTcsi eANHOBPEMEHHO MPN UCXOASLLEM COEANHEHUM.

**** 33 ycknroyeHnem Pecriybnkn Kpbim v r. CeBacTornosis.

1 — [aHHblit TapugHbIN MaaH MOXET 6biTb MPEACTaB/ieH TOMbKO K/MEHTY, 006/1a4atoleMy COBOKYMHOCTbIO CAEAYIOLMNX
MPU3HAKOB: K/INEHT — OPUANYECKOE JINLO WU UHAUBUAYA/IbHBIM NPEANPUHUMATEb, UMEIOLUNA AOroBOpbl 06 OKaszaHuu yCcayru
cBs3n «Mera®oH» ¢ aBymsi u 6onee punnanamm NMAO «Mera®oH»; cpegHeapudMeTndecKkasi CyMMa exeMeCsiYHbIX HauynciaeHui
3a yaiyru cBsism Bo Bcex ¢puamnanax NMAO «Mera®@oH» y AaHHOMo KJMeHTa cocTassisieT He meHee 30000 pyb6nei. Hannume y
K/MEHTa rpU3HaKoB, [103BOISIOWMX €My OOCAYXnNBATbCA Ha L[AaHHOM TapuHOM r1aHe, OfpeaeasieTcs WCKIYNTE/IbHO
Onepatopom. Onepatop Brpase Mo CBOEMY YCMOTPEHUIO MPEAOCTaBUTb AaHHbIM TapuHbIA MaaH K/IMEHTY, OTBEYaloLlEMY He
BCEM MEPEYNCIEHHBIM MPU3HaKaM.

2 — MUHUMAa/IbHBINA aBaHCOBbIM MAATEX — CyMMa, BHOCMMAas AGOHEHTOM Mpy 3aK/oyeHun [JoroBopa 1 yunTbiBaemas Ha Jlnyesom
cyéTe B Ka4yecTBe NpeAornaaThl 3a yCcayru.

3 - B cnyvyae, ecnu 6anaHc MUeBOro cYéta aboHeHTa AOCTUraeT 3HauyeHusi Mopora OTK/toYeHus, Oneparop UMEET rpaso
orpaHnymMBaTb MpefocTaB/AeHne ycayr aboHeHTy 4O MOMEHTa MonoJiHeHnsi aboOHEHTOM CBOero /uuyeBoro c4yéra cyMMo#,
yBennuymsaruer 6anaHc MueBoro c4éra A0 BENYMHbI, MPEBbILIAKOLEN OpPor OTK/YeHusl. KpeautHasi cucrema onnatbl
rpeaocTaBaseTcs KAMEHTy Mo pelieHnto Onepatopa. [/151 paccMOTPEHUS BO3MOXXHOCTU MPEAOCTAB/IEHNS] KPEAUTHON CUCTEMbI
onaaThbl, KJANEHT AO/IKEH npeaocTtasnts Oneparopy MUCbMEHHOE 3asiB/IEHME yCTaHOBEHHOro obpasua v BbinUCcKy u3 EamHoro
locyaapcrBeHHoro Peectpa HOpuanyecknx Jiny wnan EauHoro FocyaapcTBeHHoOro Peectpa VIHANBUAYaIbHbIX NpearnpuHuMaTenei
AaBHOCTbIO Bbiga4yn He 6osee ogHoro mecsiya. lpy KpeanTHON cucteme onsiatbi abOHEHT MMEET Mpaso 0/1b30BaTbCs yCayramm
Onepatopa B ripeaenax yCTaHOB/IEHHOIO KPEAUTHOro amMuta. Ecnm kameHT obcnyxuBaercsi bosee Tpéx mecsues, TO pa3mep
KPEeAUTHOro JIMMUTa OMPEAESIAETCS U3 pacyéTta: CpeaHeapu@pMETNIECKas CyMMa eXEMECSYHbLIX HauynC/IeHMA Ha JIMLIEBOM CYETE
K/MEHTa Mo UTOraM TPEX MOCAEAHUX OTYETHbIX MECSALEB, YMHOXEHHasi Ha Ko3pouumneHT 2,5. Ecin KaneHT o6ciiyxunBaercs
MeHee Tpéx MecsLeB, TO pa3Mep KPEAUTHOIO IMMUTa yCTaHaBIMBAETCA U3 pacyérta: Ko/m4ecTtBo aboOHEHTOB Ha /INLEBOM CYETe,
YMHOXXEeHHoe Ha 500 py6. u yMHOXeHHoe Ha Ko3¢pguumeHt 2,5, HO He 6onee 50000 py6. (B criydae, eciu y OTAEJ/IbHbIX
abOHEHTOB K/neHTa abOHEeHTCKasl fjata COr/lacHoO Tapu@HOMY r/1aHy C yYETOM [MOAK/IIOYEHHBIX AOMOJIHUTENbHBLIX YCayr U
TapupHbIX onumii npesbiwaer 500 py6., T0 pacyér rno 3tum aboHeHTaM BeAETCS MUCX0Asl U3 (aKTUYECKU yr/ia4nBaemMort nMm
aboHeHTcKoM naatbl). OrnepaTop BripaBe PEKOMEHAOBATb K/INEHTY U/WUN 110 CBOEMY yCMOTPEHMIO yCTaHaB/IMBaTL OMTUMasibHbI



pasmep KpeauTHOro JIMMUTa Ha JINLEBOM CHETE K/IMEHTA, 3@ UCK/IIOYEHMEM C/lyYaeB, KOrga K/IMEHT B MUCbMEHHOM 3asiB/IEHUMN
YCTaHoBM/1 OFrPaHNYEHNE Ha yBETMYEHNE KPEANTHOIO JIMMUTA.

4 — PexoMeHAyeMbIi OCTaTOK Ha /nLeBoM cyeTe 6osiee 500 py6. (4715 KIMEHTOB C aBaHCOBOM CUCTEMO OMiaThl).

5 - Ycnyra «KTo 3BOHMII+» BKJ/IIOYEHa B COCTaB Tapu@HOIro riaHa To/bKo A1 aboHeHToB Camapckosi obnactu. CoeanHeHne ¢
Homepom 0525 a715 NpocayLumBaHusi ros0CoBbIX COOBLUEHNT rapaHTUPYeTCs TO/IbKO Ha TeppuTopun lososkckoro ¢uanana. Ans
aboHeHToB Camapckovi obnactn coeamHeHns ¢ HomepoMm 0525 Ha Tepputopun [JoMaluHero pernoHa TapupuunpyroTcs
MOMUHYTHO, M0 cToMMOCTH 1,5 py6./MuH. (COeAMHEHNS A/MTE/IbHOCTbIO A0 5 CEKyHA He Tapu@uuupyroTcs); npu HaxoxageHun
aboHeHTa 3a npegenamu [loMaliHero pernoHa Ha Tepputopun Poccun ucxoaswume CcoeamHeHus ¢ Homepom 0525
TapUGUUMPYOTCS Kak ucxoasiume coeamHeHus no Poccun (¢ Homepamu aboHeHToB «Mera®oH» AOMallHero pernoda) 3a
npeaenamn  [jomalwHero pervoHa smbo 3a npeaenamu [10BO/KCKOro ¢uamana, B 3aBUCUMOCTM OT MECTOHaXOXAEHUS.
lMoapobHyto nHpopmaumio o criocobax MnoAKIOYEHNS N YCI0BUSIX YCITyr MOXHO YTOYHUTb Ha calTe www.megafon.ru.

Yenyra «$ 3BOHMA+> faeT BO3MOXHOCTb MPOuMHGOpMUpoBaTs BbidbiBaeMoro aboHeHTa O TOM, 4YTO Bbi3biBarowmii aboOHEHT
MbITaJICs C HUM CBSI3aThbCS, B C/lyHae eCc/im y Hero HeAOCTaTOYHO CPEACTB A/151 COBEPLUIEHUS BbI30Ba W/n Bbi3biBaeMbii abOHEHT
6611 3aHAT U/MIN HEAOCTYrEH. TOIbKO NPy MOMbITKE COBEPLUEHNS] NUCXOASILLErO Bbi30Ba Ha abOHEHTCKME HOMEPA Bbl3biIBAEMbIX
aboOHEHTOB Apyrux Mobu/ibHbIX oriepatopos P®. [1ocie rnonbITKM rNo3BOHNTL abOHEHTY (Aaxe ecin y Bac He XBaTaeT CPEACTB Ha
cyete WM BbI3bIBAEMbINI HOMEDP HEAOCTYrNeH), y Hero oTobpasutcsd uHGopMmaums o M[poryLjeHHoM Bbi3oBe. B ciydae
3aHSATOCTU/HEAOCTYMHOCTU Bbi3bIBAEMOro aboHeHTa WH@GOpMauus O [IOMbITKE BbI30Ba Hanpas/sSeTcs [ioc/ie Toro, Kak
aboOHEeHTCKMI HOMep Bbi3biBaeMOro aboHeHTa ocBob6oAwu/cs/nosBuicsS B ceTu. B ciyyae, ecin He yaaercsi A[O0CTaBUTh
yBeZoMm/ieHne B BUAe NponyLeHHOro Bbl308a, HarnpasaseTcs yseaoMsieHne B suge SMS. Ycinyra HeAoCTyrnHa B HaUnMoHalbHOM 1
MexayHapoAHOM poyMuHre. Yciyra «5 3BOHW/1+>» He pacripoCTPaHAETCS Ha UCXOoAsilume Bbi30Bbl aboHeHTaM Mera®oH. B criydae
HaxoxaeHns Bbi3blBaeMoro aboHeHTa B cetu LTE, yBenom/ieHne AocTaB/ieHo He 6yAaeT. Ycnyra npeaocrasnsercs 6e3 B3MMaHus
naarel — 0 py6.

S — OcylecTBiseTcs 0AMH pa3 B MeCAL,; TOAbKO Ha TapuUHbI¥ naaH, AOCTYNHbIA A1 HOBbIX MOAKIIOYEHMI (3@ UCKITIOYEHMEM
c/lyyaeB, OTAesIbHO oroBapusaembix OrepatopoM); Mpu Haanudum Ha JIMLEBOM cHETe abOHEHTa CyMMbl, KOTOpasi He MEHbLUE
CyMMbI 0653aTe/IbHbIX EXEMECSYHbIX M1aTexXen n CTOUMOCTU yCIyr U3MEHEHUS TapuMHOro riaHa; To/IbKO B paMKax Tapu@HbIX
r1aHoB C COOTBETCTBYIOLEN HyMepaymnes, T. e., abOHEHT, uMerLwmnii pesepasibHbiii HOMEDP, MOXET Bbl6paTb TapuHbIA riaH ¢
¢enepanbHoON Hymepaumer, aboOHEHT, UMEILUNI rOPOACKON HOMED, MOXET BbibpaTb Tapu@HbIV MaaH C ropoacKos HyMepaLumen.
7 - Ab6oHeHTCkMe Homepa ®egepanbHoro KopriopaTMBHOro KiaueHTa, HaxoAslmecs Ha OAHOM JIMLEBOM CYETE, a TaKkxe
aboHeHTckne Homepa ®enepasibHoro KopriopatnBHOro KiauneHTa, HaxoAsilUMecsi Ha PasHbIX JIMLEBbLIX CHETaxX, BK/IHOYEHHbLIX B
KopriopatnBHoe obbeguHeHne OKK (nvuesBbie cyeTa MOryT HaxoAuUTbCS Kak y OAHOro, Tak M y HECKOJIbKUX permoHasibHbIX
onepartopoB cetn «Mera®oH» B P®).

8 — [TlepedeHb CTpaH, OTHOCALUMXCS K Tapu@HOMY HanpaBieHuto, AOCTYNeH AJ1s 03HaKOM/IEHMs] Ha cakiTe www.megafon.ru.

® - Ycnyra «Buaeo3BOHOK» r03BOJISET HE TOJILKO C/bllaTtb, HO W BUAETb cobeceaHuka. /]S COBEpLUEHUS BUAEO3BOHKA
HeobxoanMo, 4Tobbl 06a aboOHeHTa HaxoAwW/UCb B 30He AeucTeus cetu 3G u umenn Tene@oHbl, rnogaepxusamwme 3G mn
GDYHKUMNIO BUAEO3BOHKA.

10 _ 33 ycknoYeHneM 3arpocoB HAa roJlyYeHue yCiyr KOHTEHT-MPOBakAepoB, MHbIX TPETbUX /UL, @ TaKXKe AOMOSIHUTESIbHbIX
ycnyr Onepatopa, OCyLLeCTB/ISIEMbIX MOCPEACTBOM UCXOASLUMX BbI30BOB, SMS-coobieHmii, MMS-coobwennii, USSD-3anpocos n
MHBIM criocobom, a Takxe nocpeagctBoM WAP-pgoctyna wni SIM-MeHIO, UCMO/Ib3yEMbIX MPU OKa3aHuUu AOMOJHUTEbHBIX YCyr
Onepatopa. [1oapobHyto uHGOpMaUno O CTOMMOCTU 3arpoca Ha MOJyYEHNE yC/yr KOHTEHT-NPOBakiAePOB MOXHO y3HaTb B
pasaene «Yciyru KOHTEHT-rpoBanaepoB» Ha canTte www.megafon.ru. MHopmMaunio o A0NOIHNUTEbHbIX yciayrax Oneparopa,
WUHbIX TPETbUX /UL, U UX CTOUMOCTH, MOXKHO y3HaTb B pasgesie «Yciayrn» Ha caite www.megafon.ru win obpatnsLunce B L{eHTp
obcnyxumBaHusi aboHeHToB Oriepatopa ro Tesie¢)oHaM, yKa3aHHbIM BblLLE.

11— B cetu «Mera®oH» Ha TeppuTopumn Poccuiickori ®egepaumm (Bkmodas Pecrnybnuky KpbiM u ropog CeBacrornosib)
OKpyr/ieHne rnepBos MHTEPHET-CECCUMMN B KaX4oOM KasjeHAapHOM Mecsiue rpou3BoauTcs B 60/bluyo CTOpoHy [0 1024 K6.
OKpyrrieHne npon3BoaNTCS NOC/Ie 3aBepPLIEHNS] UHTEPHET-ceccun. [abHellee oKpyrieHne nHTEpHeT-Tpapuka B KaJeHaapHOM
MecsLe npon3BOANTCS €XeYacHO, a TakXe rpu 3aBepLieHun UHTEPHET-ceccuu, B 60/IbLIYIO CTOPOHY, C TOYHOCTbIO A0 250 Kb6.
Ecnn nepBasi UHTEpHET-ceccusi B KasleHAapHoM mecsue 6osble 1024 K6, To OKpyr/iieHne MHTEpHeT-TpaguKka B KasaeHAapHOM
MecsLe npon3BOANTCS eXEeYacHO, a TakXe Mpu 3aBepLieHnn MHTEPHET-ceccuu, B 60/IbLIYIO CTOPOHY, C TOYHOCTbIO A0 250 Kb6.
Ha ocTanbHOM TeppUTOpmn OCYLLECTBISIETCS EXXEYacHOe OKpyr/ieHne Tpaguka B 60/1bLUYI0 CTOPOHY, C TOYHOCTbIO 40 100 K6.

12 _ CroumocTtb ucxogsiyero MMS-coobLyeHus: CKIaAbIBaeTCs U3 CTOMMOCTU MMS-coobuieHnsl B JOMALLHEM PETMOHE U CTOMMOCTU
WHTEPHET-COEANHEHMS, KOTOPasi COCTaB/IsIET: Ha Tepputopun Pecriybanku Kpbeim u r. CeBactornons — 3 py6.,; B 30He «EBpona» -
30 py6.; B 30He «CHI» — 35 py6.; B 30He «[lonynspHble cTpaHbi» — 100 py6.; B 30He «OCTasibHble CTpaHbl» — 140 py6.; Ha
KPYW3HbIX CyAax v B CUCTEMaX CRyTHUKOBOV cBsian — 140 py6.

13 — [IpuHaAnexHoCTb KOHKPETHOM CTpaHbl K TOW MW MHOM TapugHO# 30HE, a TakXe MEPEYEHb CyTHUKOBbLIX CETENH MOXHO
YTOYHUTBL Ha caiTe www.megafon.ru/ad/roaming/.

14 — B 3aBucuMocTu OT TapuHO 30HbI MpebbiBaHWs aBTOMaTUHYECKW MPEAOCTABSIETCS (HUKCUPOBaHHbI 06LEM WMHTEPHET-
Tpagumka B CyTKU 3@ (PUKCUPOBAaHHYIO naaty,; A/s1 30H «CHI» n «EBpona» — 65 Mb 3a 260 py6., a47151 30HbI «[lonynspHble
cTpaHbl» - 50 MB 3a 350 py6., 47151 30HbI «OCTa/lbHble CTpaHbl» - 10 Mb 3a 400 py6. OKpyriieHne NHTepHeT-TpagphuKa exeqdacHo
B 60/bLUYIO CTOPOHY, C TOYHOCTbIO A0 1 k6. [lpn wncuyepnaHum obbema Tpaguka B paMKax rakera v MnpeaocTaB/ieHHbIX
AononHutenbHo 10 MbB. gocryn B mHTEpHeT b6yaetr 3abnokupoBaH. O6bem Tpaguka v AOCTYrn K WHTEPHETY aBTOMaTU4YecKu
BO306HOBUTCS CryCcTsA 24 4aca C MOMEHTa repBoyi MHTEPHET-CECCUM.

Bce yeHbl ykasaHbl B py6bnsax, c yuérom HAC.

OnepaTop BMNpaBe OrpaHW4MBaThb AJUTENBHOCTb COEAMHEHUS, B COOTBETCTBUM C YCNOBUSMU OKasaHUs ycnyr cBasn «Mera®oH».
MakcuManbHas NpoAOC/IXUTENbHOCTb COeANHEHNS Ha TeppuTopun MoBomKCKoro dunmana coctasnset 60 MUH.

B cnyuae Hencnonb3oBaHus ycnyr cBssm 6onee 89 kaneHAapHbIX AHEN noapaa, Hauucnsetcs aboHeHTckas nnaTta B pa3mepe 30
py6. B MecaL. ABOHeHTCKas naaTa HaYUCASeTCs eXeAHEBHO, PaBHbIMW AOMSMU, O MOMEHTa AOCTMXEHWUS MOpora OTK/IOYEHUS.
ABOHEHT B OAHOCTOPOHHEM MoOpsAKe OTKasblBaeTcsa OT WcnofHeHus JoroBopa 06 okasaHuM YyCAyr CBA3M  MNyTeM
Heucnonb3oBaHus Ycnyr 6onee 90 KaneHaapHbIX AHEN MOAPSA NPWU YCNOBUM HaxoxAaeHws 6anaHca NMUEBOro CYéTa paBHbIM
nopory OTK/oYeHUs NMMB0 HUXE Nopora OTKIOYEHUS.


http://www.megafon.ru/
http://www.megafon.ru/
http://www.megafon.ru/
http://www.megafon.ru/
http://www.megafon.ru/ad/roaming/

